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MINIMUM HEALTH AND HYGIENE REQUIRMENTS – KEY POINTS

• Decision to admit spectators is for the local authorities;

• If spectators are allowed, UEFA permits up to 30% of the capacity 
to be used;

• Local authorities may decide to impose a lower limit but not a 
higher one;

• Declaration of compliance with the minimum requirements to be 
submitted to UEFA;

• Match schedules will not be altered due to decision to allow, or 
not, spectators to attend.



© UEFA Football and National Associations Divisions

RETURN OF SPECTATORS – KEY POINTS //1

• Comprehensive plan must be prepared;

• Ticketing;

– Ticket holder obligations;

– Tickets must be personalised;

• Seat allocations;

– Unassigned seats to be fixed in closed position or marked;

• Queue management system (entry, concessions, toilets, etc.)
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RETURN OF SPECTATORS – KEY POINTS //2

Hygiene;

• 1m distances (WHO recommendation) as a minimum;

• Clean and disinfect all areas;

• Install hand sanitizers;

• Spectators and staff to wear masks;

Protection of Zone 1 and 2 staff;

• 4.5m between spectators and zone 1 and 2 staff (i.e. team benches, 
camera positions);

Communication strategy to supporters;

• Travel, distancing, ticketing, etc.

• Announcements, signage, stewarding, etc.



SG02: Planning for social distancing at 
sports grounds

Ken Scott, Head of Inspectorate
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ADRIAN DINCA, VICE-CHAIR, EUROPEAN THINK TANK OF FOOTBALL 
SAFETY AND SECURITY EXPERTS
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FORMAT OF INFORMATION EXCHANGE

• Information for the away club;

• Information for away fans;

• Information about the away club;

• Information about away fans.
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FORMAT OF INFORMATION EXCHANGE – OVERVIEW

• Information for the away club;

• Information for away fans;

• Information about the away club;

• Information about away fans.
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